
PHARMACEUTICAL SOCIETY OF IRELAND 

 

OVERVIEW OF THE FITNESS TO PRACTISE PROCEDURE 

The Pharmaceutical Society of Ireland (‘the PSI’) is the statutory body that regulates pharmacists and 
pharmacy owners in Ireland.  

Part 6 of the Pharmacy Act 2007 (as amended) (‘the 2007 Act’) details the process to be followed by 
the PSI when a complaint is received.  

 
COMPLAINTS MADE IN RELATION TO A PHARMACIST OR REGISTERED PHARMACY 

Complaints can be made to the PSI from a number of sources including by members of the public, 
pharmacists or pharmacy personnel, employers, other health professionals, the HSE or anonymous 
sources. The PSI may also commence investigations of its own volition.  

The PSI is concerned with complaints in relation to a wide range of matters, including complaints that 
highlight possible: 

•Professional misconduct. 

•Poor professional performance.  

•Impairment by reason of physical or mental ailment or emotional disturbance or an addiction to alcohol 
or drugs.  

•Failure to comply with undertakings or conditions previously attached to a pharmacist’s registration. 

•Breach of a provision of the 2007 Act or rules made by the PSI. 

•Convictions either in the State or outside the State. 

In 2020, the 2007 Act was amended to add to the list of grounds for a complaint. The PSI now also has 
jurisdiction to consider complaints made in relation to the following circumstances: 

•A pharmacist who has been the subject of a prohibition or restriction against them providing one or 
more kind of health or social care in the State or another State. 

•A breach of a specific legislative provision such as the Animal Remedies Act, the Misuse of Drugs Acts 
and associated Regulations. 

The PSI has seen a steady rise in the number of concerns received - 133 in 2018, 144 in 2019 and 184 
in 2020, the last year for which figures are available in the Annual Report published by the PSI. 

 

THE COMPLAINT SCREENING STAGE 

When the PSI receive a complaint, it is subject to initial screening by the Preliminary Proceedings 
Committee (‘the PPC’), who decide if the complaint meets the applicable threshold for an inquiry to take 
place. The role of the PPC is to decide what, if any, further action needs to be taken. The PPC meet 
regularly throughout the year.  

The PPC has an obligation to notify a pharmacist, or pharmacy owner, that a complaint has been made. 
The pharmacist or pharmacy owner should be provided with a copy of the complaint and any relevant 
supporting documentation and will be given an opportunity to submit comments before a decision is 
taken as to what, if any, further action will be taken by the PSI.   

If the PSI is of the view that a complaint suggests that there is a serious and immediate risk to the health 
and safety of the public, there is the option to suspend a pharmacist or pharmacy business pending the 
completion of the complaints process.  



The PPC may decide to: 
 
• Conclude an investigation with no further action;  
• Refer the matter to mediation; or  
• Refer the matter to a Committee of Inquiry (either a Health Committee or a Professional Conduct 

Committee). 
 

THE INQUIRY STAGE – COMMITTEES OF INQUIRY  

The PSI has two Committees of Inquiry (‘COI’): 
 
• The Health Committee  - who consider complaints concerning the impairment of a pharmacist’s 

ability to practise due to a physical or mental ailment, emotional disturbance or an addiction to 
alcohol or drugs.  Inquiries before the Health Committee normally take place in private. 

• The Professional Conduct Committee (‘the PCC’) who deal with all complaints referred forward 
by the PPC, apart from those related to health issues. Inquiries before the PCC are normally held 
in public.  

 
In advance of an inquiry hearing, the PSI will collate all relevant evidence on which they intend to rely, 
including witness statements and, if relevant, expert reports.  A pharmacist or pharmacy business may 
be required to release documentation held either in hard copy or electronic format to the solicitors for 
the PSI Registrar.  
 
Solicitors for the PSI Registrar will prepare and serve a Notice of Inquiry, which will set out the 
allegations to be considered.  
 

THE INQUIRY HEARING 

Solicitors for the PSI Registrar will arrange for their witnesses to attend, either remotely or in person, to 
give evidence to the COI. A witness can be compelled to attend at an inquiry by virtue of a witness 
summons which will issue from the COI. It is a criminal offence for a person to fail to comply with a 
witness summons. 
 
The Chair of the COI will make an opening statement at the inquiry and any preliminary legal arguments 
will be dealt with.  The PSI Registrar will then present the PSI’s evidence to the COI, calling all factual 
and expert witnesses. The pharmacist /pharmacy business and their legal representatives have an 
opportunity to cross examine any witnesses called by the PSI. The COI may also have questions for a 
witness. 
 
Once the Registrar has presented their case, the legal representative of the pharmacist/pharmacy 
business may also present evidence and call witnesses. A pharmacist may wish to give evidence but 
is not obligated to do so.  
 
At any stage during the inquiry hearing, the COI may request that a pharmacist consider doing one or 
more of the following: 
 
• Undertake not to repeat the conduct to which the complaint relates; 
• Undertake to attend specified educational courses, training or other means of improving 

competence to practise or to carry on a retail pharmacy business; 
• Consent to undergo medical treatment; or 
• Consent to being admonished or censured by the Council. 

 
If a pharmacist is happy to accede to a COI request, this will conclude the Inquiry. If a pharmacist is not 
happy to provide the COI’s request then the inquiry will proceed as if the request had never been made. 
 
Presuming that there has not been agreement to take one of the above steps, the COI will determine 
whether the allegations have been proven.  The applicable standard of proof is ‘beyond a reasonable 
doubt’.  
 



The COI will prepare a report setting out the nature of the complaint, the evidence presented and any 
findings together with the reasons for same. The COI will also usually include a recommendation in 
relation to any sanction that it feels appropriate. A copy of the report will be provided to the registrant 
who is the subject of the inquiry. 
 

COUNCIL OF THE PSI 

The PSI Council will then consider the report of the COI and determine what sanction should be imposed 
and whether there should be publication of the outcome on the PSI website.  
 
The pharmacist or pharmacy owner and their legal representatives will be invited to attend the meeting 
where the report of the COI is being considered.  
 
If the COI has made a finding that a complaint has been proven, the Council of the PSI will adopt one 
of the following outcomes: 
 
1. Admonish or censure the pharmacist or pharmacy owner; 
2. Attach conditions to the registration of the pharmacist or pharmacy; 
3. Suspend the registration of the pharmacist or pharmacy for a set time; 
4. Cancel the registration of the pharmacist or pharmacy; or 
5. Forbid the pharmacist or pharmacy owner from applying to restore their name to the Register for a 

specified time. 
 
Any decision of the PSI in relation to sanction will be notified to a pharmacist or pharmacy owner.  
 

SUPPORT AVAILABLE 

Being the subject of an investigation by the PSI can be a daunting prospect for any pharmacist.  The 
fitness to practise process can take between a year to two years to complete. Professional legal advice 
from the outset of being notified about an investigation will put practitioners in the best place to protect 
their interests and reduce the impact of an investigation.  

A large number of complaints received by regulatory bodies such as the PSI do not proceed past the 
screening stage by the PPC. Legal advice grounded on specialist knowledge in the area of professional 
conduct complaints can maximise the chances of securing an early resolution of an investigation. 
Should a case be referred to an inquiry hearing, having expert legal representation will ensure a 
practitioner’s interests are fully protected.  

If you, a pharmacist colleague or your pharmacy business receive notice of a complaint from the PSI, 
Carson McDowell can provide support, guidance and professional legal advice in relation to the 
complaint / fitness to practise procedure of the PSI. 
 

 

 

 


